Dear Leader,
Congratulations! You have just taken a huge step forward in changing lives; you have enrolled a new associate. Be very proud of what you are doing, it is a very special thing. 

In Isagenix when we sponsor someone we assume responsibility for them. MOMENTUM is the key to setting up your new associate for optimal success. It has been proven that, as a result of following this system, people are achieving consultant faster, having better cleanse results and also they have a much improved feeling toward their Isagenix experience. If you are interested in building long term residual income this “front end work” will ensure “back end income”. Your team will grow quickly and you will achieve the success that you are seeking. 

Please know that we are a team here at Isagenix, you are never alone. Plug into your team and your team will give you the energy that you need to succeed. 
We wish you all the best. We are here for you. Please, use us. 

Barbilee and Dywayne Hemmings (barbilee@heyyougetreal.com) 
You will find many helpful documents at www.HeyYouGetReal.com/fyi.html .
Launching a new associate with MOMENTUM
With all new associates the best place for training and setting them up for success is 

www.IsagenixBusiness.com. Please make sure they know about this website.

We also use the following 8 steps:

 M - MAGIC QUESTION 

Ask the question, “Who will want to do this with you?” 

1. Let them know about the $100 Isagenix Visa Rebate program (ex: cleanse with 2 friends on a 30 day program -that is a $25 PIB for each person PLUS a $50 consultant bonus)

2. Then say: In the next 30 days you will be one of 3 people:

i. You are happy paying for your own products

ii. You are interested in having your products paid for by Isagenix
iii. You are interested in finding out how Isagenix will pay you to take and share the Isagenix products.
 O  - OPEN THE LINES OF COMMUNICATION 

1. Send a welcome email - This is the one we use. (you can also go to http://www.heyyougetreal.com/fyi.html and on the bottom fill out THE FORTUNE IS IN THE FOLLOW UP BOX). 

2. Of course you can create your own welcome letter just please keep the following things in there:
a. www.IsaProduct.com and Dr Ina’s Call info
b. Customer service number

c. The training that is available to them
3. CC it to 2 or 3 other team members so that they too can welcome them. Even send it to me! I will be a part of their welcome team! This can also be done via FaceBook!
4. Enroll your new associate in IsaDiary (using MyIsagenix or www.IsaProduct.com)

5. Prepare them to Set up Their Success Team 

 M  - MEET MY BUSINESS PARTNERS 

1. Welcome phone call - Our team does a welcome call every Monday night at 7:00 PM Mountain 1-760-569-7676 access code 934667# (this is a USA number). Have your new associate join us and be welcomed by other team members. They can listen to the replay for one week at 1-760-569-7699 same access code. 
 E  - ENGAGE YOUR NEW ENROLLEE 
     1.   Walk them through their Replicated Website upon enrollment 
     2.   Show them how to 

Log in



Place orders and modify their order basket



Find their placement tree and how to enroll someone 



Customize their landing page and set their profile



Introduce them to the ease of IsaChat

 N  - NEED INFORMATION 
1. Complete the New Associate Interview. This document will give you the information you need to know what your new associate is most interested in and how to best proceed with coaching and mentoring. 
 T  - TOOLS ARE DUPLICATABLE 

1. Use the tools - tools are duplicatable and available 24 hours day so you don’t have to be. Be the “Google” of Isagenix. 
a. Ensure they listen to the CDs that come with their program

b. Encourage them to watch the videos on their IsaVideos page

c. Remind them about www.IsagenixBusiness.com. 

 U  - UNIQUELY YOU  
1. Make sure they take their photos and measurements - their story may be worth a lot of money to them one day. Make sure they send you their info. 
2. FYI - for everything 3 inches a person releases, that is equal to 1 lb of body fat

 M  - MENTOR
When the Product arrives, open the box, go through the products, coach and review

1. Show them how to find the WHAT’S IN THE BOX for their program.   

2. Set their goals for the next 30 days (this will have been started on the New Associate interview Sheet)
3. Check in with them regularly. How to Coach Someone through the Cleanse 

4. Use the Call Log 

5. Decide on what coaching/training you will do from here

Keep the MOMENTUM going for each new associate. And of course, just as important, ensure that they have the tools to launch their own new associate with MOMENTUM by sharing this information. We are dedicated to your success. We are honoured to be on this journey with you. 
We are with you and your team all the way!
