How to Do a Welcome Call

Within 5 days of ordering the products you and a team member (the same one you CC’d on the welcome letter) will call your new associate/client and welcome them to Isagenix.

1. Arrange a time with your new associate/client and team member for a 15 min call within 1-4 days of ordering products.

2. Call your team member first and tell them a bit about the new person.

3. 3-way in your new member (please go to www.AllInOneBusiness.net – helpful documents and 3-way calling)
4. Introduce team member to new associate/client and then client to the team member – edify both your team member and new associate / client. 

5. Team member then edifies the coach, ensuring the new team member that they are in good hands. 

6. Team member then asks for permission to share his/her story.  

7. Restates that they have made a wonderful decision to join us

8. Reminds them that they are part of a bigger team and we are all supporting them 100%.

9. Say goodbye.

SAMPLE CALL

Mary – Sponsor
Bill – team member

Chris – new member

Mary calls Bill “Hey Bill, are you ready for Chris’ welcome call?”

Bill: “sure, tell me a couple of things that are really great about Chris.”

Mary: “Chris is great. Our kids play soccer together. She is assistant coach of the team. She has been tired so much lately and she really wants to shed some extra pounds. She has a great sense of humour”.

Bill: “great let’s get Chris on the phone”

Mary hits flash on her phone (or the call button) hears the 3 beeps, waits for the dial tone, then calls Chris. Chris picks up

Mary: “Hi Chris, this is Mary, I am calling for our scheduled Welcome call, is it still a good time?”

Chris: “yes, sure, thanks for calling”

Mary: “hold on one second I am just going to flash Bill in”

Mary hits the flash/call button again and says: “Bill? – wait for response “Chris?” wait for response  “great we are all here. Just a reminder that this call will be no more than 15 mins, I know we all have stuff going on. Chris, I’d like to introduce you to Bill. Bill is a dad of 2 who has been with Isagenix for about 3 years now. He LOVES helping parents reach their wellness goals. He is a wonderful coach and friend. And Bill, I’d like to tell you a bit about Chris. Chris is the assistant coach of my kids soccer team. She is amazing, such a positive role model for the kids. She really loves what she does, she just wants to do it better. Bill meet Chris, Chris meet Bill”
Mary then sits back, lips together and listens.

Bill: “hi Chris it is my pleasure to meet you.

Chris: “Thanks, I feel the same way.”

Bill: “Like Mary said this call won’t take long, but it is important. We wanted to make sure that you had a proper welcome to our team. We wanted you to know that you have mad the right decision here with Isagenix and with Mary. She is a wonderful coach. You are in great hands with her. Chris would it be alright if I took a minute and told you quickly my experience with Isagenix?”

Chris: “sure”

Bill: “Thanks, well about 3 years ago I noticed that I was tired all the time. I was gaining weight and I had no motivation. I knew this was not the life that I had signed up for. And I knew I needed a way out. Along came my friend Jim. He had lots of energy, he was happy and the side effect of all that (so he told me) was he dropped 3 pant sizes. I knew I needed some of whatever he was taking. So I jumped in. And here I am 40 pounds lighter, pharmaceutical free, more energy than ever, sleeping like a baby and living my life to the fullest”
Chris: “Yeah, that is what I want”.

Bill: “well you are in great hands with Mary. And know that I am here supporting you as well. If you need anything you know you can contact me.

Chris “thanks. I will”

Bill: “so Chris enjoy your program and I would love to have another conversation with you near the end of the month to celebrate your successes with you if that is alright?”

Chris: “I’d like that”

Bill: “Great. Mary do you have anything else?”

Mary: “no that is everything, thanks Bill and thank you Chris. Remember we are here to support you. Goodnight everyone”

Super simple. 

