How to coach someone through their cleanse
*All the mentioned documents can be found at www.HeyYouGetReal.com/fyi.html unless otherwise noted. 

CLEANSE COACHING AT A GLANCE


Date completed
Day they enrolled

· Personal Analysis*




_________________________________

· Welcome letter*




_________________________________

· Sign up for www.IsaDiary.com 


_________________________________

Day 2-3

· “What’s in the Box?”* email



_________________________________

· Setting up their Support Team*


_________________________________

· Weigh in / Measure* results to coach day 1

_________________________________

Day 4-5

· Welcome team call* 




_________________________________

· Set up there coaching schedule


_________________________________

During program

· Send out support team update on day 3

_________________________________

· Success team update after first cleanse cycle

_________________________________

· Send out Success team update week 2

_________________________________

· Weigh in / Measure results to coach day 15

_________________________________

· Send out Success team update week 3

_________________________________

· Invite Success Team to Celebration party

date of party: _____________________ 
· Weigh in / Measure results to coach day 28

_________________________________

You have a new team member…now what?  It is easy. To be successful, you MUST follow up. Jimmy Smith, our top income earner says, “The fortune is in the follow up!” and he knows what he is talking about! He pays more in taxes from him Isagenix income then the President of the US makes!
** If you don’t have the required letters/pages, you can go to www.HeyYouGetReal.com/fyi and download whatever you need. 
RIGHT AFTER ENROLLMENT

SEND WELCOME LETTER (or set up the NBP on the autoresponder on the FYI page)
Send them the welcome letter. Make sure your contact info is on it. CC This letter to your coach.  
**Your coach will then send them an “Upline welcome letter”. This is just a quick email to say hello and welcome with their own story and contact info. 

WELCOME TO THE TEAM CONNECTIONS
Send 2 or 3 other team members a quick summary of your new associate with their email address so that the team members can also connect with the new member. If possible, try to connect them with team members with similar stories, backgrounds or goals.
BEFORE THEIR BOX ARRIVES

WELCOME CALL WITH YOUR COACH
Set up a time with your own coach to do a three way call to get you new enrolee excited about their program. To be done within 48 hours of placing order. 
Your coach/team member will:

· Ask them if they have any questions on what they have heard/read so far.

· Discuss with them what their calendar/schedule may look like for their program

· Remember the more shake days before the first cleanse day the better

· Ensure that they have enrolled with www.IsaDiary.com 

· Remind them to complete and send out their ASKING FOR SUPPORT email (found in the welcome letter). They will send out 3 emails in their first week, then 1 email each week after.
WHAT’S IN THE BOX 

Send them the email with the shake day and cleanse day schedule attached. 

Make sure they weigh in, measure and record their numbers

* will be sent automatically if you have subscribed them to the autoresponder
ONCE THEIR BOX ARRIVES

BEFORE THEY CALL YOU – They go through the box to ensure they have everything. 

Compare it to the What’s in the Box email and have then learn what each item is for. 

They fill out their success pages in the program booklet. MEASURE, WEIGH IN, BEFORE PIC

NOW THEY CALL YOU to go through each item in the box. Have them tell you the when and the how of each product to ensure they know what they are doing. A Sharpie to write on the bottles is recommended.  (This call will take about 20 minutes)
· Discuss their schedule for their program

· Set up a calling schedule with them.

· Ask: What time each day WILL YOU CALL/EMAIL ME for a 60 second catch up?
· Have they followed all the instructions in the welcome letter?
Have them listen to the CD that comes with their order…again!
THE DAY OF THEIR PROGRAM 
· Ask them if they have any questions. Be excited!
· Restate their goals. Remind them WHY they are doing this.
· Make sure they setup their success team and connect with them about what they are doing TODAY. Connecting will set the cleanser up for success.
· They can make a quick call/send a short email to each person and let them know they have started and to “send great energy!” 
· See How to Follow up with the Success Team

Be in contact with your cleanser daily for the first 11 days 

**Days 1-5 might be about 5 mins answering questions etc, but after that, less than 2 minutes per call is all that is necessary. 
WHAT CAN YOU SAY WHEN YOU CALL THEM?

PRE CLEANSE DAYS/SHAKE DAYS 2-5 (the more shake days the better)
Ask questions like…

How fabulous do you feel today?

Can you feel the minerals getting into you?

Hmmm…242 vitamins, minerals and nutrients…wasn’t your first shake amazing?

*Suggestions
: less water to make it thicker and creamier




: blend it with ice




: add some fruit




: you can mix one scoop now and the other later


Are you following the instructions?


Are you drinking lots of water?


Are you cutting back on (coffee, sugar etc –whatever comes from their personal analysis)


Do you have any questions?

TIPS

You can blend your shake with ice


Drink your shake within 10 minutes (active enzymes)


Follow the program for drinking water (8 of 8 by 8)


Please do not be hungry. If you are hungry (not just “feel” hungry) have some fruit.

FOR PEOPLE WITH A LOT OF WEIGHT TO LOSE / ATHLETES
We focus on 20lb increments. We need to make sure the body is supported for healthy weight loss. Susan Sly says: “if you want to be 200 lbs, eat 2000 healthy calories a day. If you want to be 150lbs, eat 1500 healthy calories a day.”  Make sure that you are encouraging your new associate to eat to set their metabolism for success. The weight will come off, guaranteed, when the associate is ready. If they need to shake, meal, shake, meal then let them. If they need to eat more fruit and veggies, let them. It is more important to get them to take the Isagenix products WITH making healthier lifestyle changes than to “force them into an IsaSchedule” that does not work for them. 

ATHLETES should ADD Isagenix to their daily routine. The shake in the AM is a must. Cleanse in their water bottle, Ionix and IsaDelight BEFORE a work out etc. This info can be found in the ABO athletes calls and in Susan Sly’s IsaBody Beautiful book (you can buy it through soundconcepts.com) 
CLEANSE DAY 1

How excited are you to cleanse?

Did you have your cleansing drink?


You can take it straight or with water

Are you remembering your snacks?

Are you resting?


Your body is working hard on the inside; don’t make it work to hard on the outside

TIPS

Remember to take the snacks THEY ARE MANDATORY ON CLEANSE DAY. They help to balance your blood sugar levels, curb hunger and cravings. They also coat your stomach to help the Cleanse for Life drink do its job better. 
If you get hungry, rest. Ask your body if it is REALLY hungry or is it just thinking about food. Take a few deep breaths and really check in. If after 15 mins of rest and reflection you are still hungry eat 2 almonds, raw cucumber, or an organic apple peeled.  
CLEANSE DAY 2

How awesome are you today?
Did you have your cleansing drink?


Drink it straight, shoot it, add ice, lemon, blend it…


Are you remembering your snacks? (Mandatory on cleanse days)
Are you resting?


Your body is working hard on the inside; don’t make it work to hard on the outside


* Weigh in and measure tomorrow.

AFTER FIRST CLEANSE CYCLE (Now you get to be their cheerleader)

WEIGH IN & MEASURE – send results to coach and success team 


Be excited, share your successes and let everyone celebrate

What wonderful things are happening for you today?


Are you still drinking a lot of water?


Do you have any questions for me?



*Hungry? Fruit and veggies – stick as close to the land as possible


*The next call will be a 3-way call with your coach


Make sure you weigh in and measure today. We will be calling you tomorrow for your successes!

After today, STAY OFF THE SCALE until the end of your 30 days.
SHAKE DAYS ROUND 2

3-way call with your coach


UPLINE COACH:
I hear you are getting some great results, tell me about them.


Praise and encourage



How has your success team responded to your results?
Would you like to do that now? I’d be happy to call them with you in case you have 
any questions. www.CleansedForLife.com can be sent to their friends who are interested in finding out more. 
SHAKE DAY 3 – 7 (These should be 1-2 minute calls)

Hi! Just checking in again.


How are you feeling today?


Do you have any questions for me?

TIPS


You can increase your calories with high fiber foods only (vegetables)

MISC. QUESTIONS 
As your taste buds are probably changing, Isagenix products taste better, are you noticing you don’t need to add as much seasoning to your foods?

Have you started to notice changes in your body?

Have your friends and support team started to notice a change in your appearance?

REMIND THEM OFTEN: Remember everyone has their own cleansing experience. You are new, when someone is asking you about it, just explain what you personally are doing then say, “I don’t know what will happen for you, but I do know where to find out.” Then call your own coach/sponsor and ask them to help you share with them. 
CLEANSE ROUND 2 DAY 1


Do you have any questions about this time around?


Do you have enough product to get you through the next 30 days?



**This is a time to think about the re-order


Do you have any questions?

CLEANSE ROUND 2 DAY 2


Finishing strong


Are you drinking enough water?


Are you taking your snacks?


Are you resting?


Ready to go to the next level?



*They will either continue with a 30 day program or the Total Health and Wellness. 



*Tomorrow’s call with be with the upline coach


*weigh in and measure
DAY 21 OF THE PROGRAM 

CELEBRATION DAY CALL with upline coach

UPLINE COACH



Encourage them to call their support team and get others involved



Remind them that this is not over this is just the beginning



This is the beginning of their new healthy cleansing lifestyle.



What is next for you?



How can I support you to reach your goals?

At this point you both will discuss what further support they require to reach their goals with Isagenix both health and financial. 
SUPPORT CALLS

ALL TIMES LISTED ARE EASTERN/ PLEASE ADJUST FOR YOUR TIME ZONE.

MONDAY TO FRIDAY


10 AM

1-646-519-5830  8081#  

Susan Sly Millionaire Mentor Call
MONDAY 


9 PM

218-486-1616 853224# 

IsaTeam Success Call


10:30 PM 
760-569-7676 934345#

Barbilee’s Team Call

TUESDAY


9:30  PM
712-432-0443  4000#


Isagenix Set Yourself Free Call


10:00 PM
712-432-0443  4000#


Isagenix Corporate Update call 

THURSDAY



9 PM

712-432-0443  4000# 


Isagenix Product Training Call

SATURDAY   


12 PM

712-432-0443  4000#
Isagenix Business Training Call

Customer Service and Order Desk 1 877 877 8111

Support@isagenixcorp.com 


feedback@isagenixcorp.com 
drquestions@isagenixcorp.com 


**JOIN our Health Wealth and Freedom Team on Facebook. 
WHERE DO YOU GO BEFORE YOU GO TO YOUR COACH?
www.(YourUserName).Isagenix.com

www.AllInOneBusiness.net 

www.WeightLossHallOfFame.net

www.AllInOneBottle.net 

www.CleansedForLife.com


www.SolutionToYourResolution.com 
www.2X2power.com



www.DrSpeaksOut.com 
www.SixFigureMakers.com 


www.IsaDelight.com 
www.IsaCompPlan.com


www.IsaMovie.com
www.IsaTeamSuccess.com (Susan Sly’s team downloads)

www.HeyYouGetReal.com.fyi  (Barbilee’s team document downloads)

www.IsaSalesTools.com (bus. Cards, brochures etc)

www.IsagenixHealth.net
www.IsagenixUniversity.com
www.IsaFYI.com 

HHH

